Samsung Moment
Sp ri nt USB Driver Removal Instructions

Updated 05.14.10

It is important that you follow these instructions to remove any legacy USB drivers from your computer before proceeding with the
upgrade.

NOTE: You must have admin rights to install drivers onto your machine. Please speak to your IT
administrator if you do not have admin rights.

Currently installed programs: [ show updates Sortby: |Name -
1. Go to: Start > Settings > Control Panel > Add or [[E—— s s
Remove Programs

2. Locate the item titled “SAMSUNG Mobile USB e e el o e,

" | {4 Samsung Magic Dactor Size  16.91MB

A SAMSUNG Mobile USB DRIVER(4.40.7.0) v1.6

D r-i ver ” :ij §5) Samsung Network Manager 2.0 S;=  6.87MB
- . . . . Add/Remove 5! samsung SPH-L350 UDM DLL For Sprint v. 1.0.003 Size  L28MB
e |If the USB driver is version 4.40 or earlier, e & ST e
. . « 9 7 SamsungPST_M630 For Sprint Size  3.54B
you will need to click the “Change/Remove A SEeE—— we oo
. . e Pro e | 7 SamsungPST_SPH-M240 For Sprint Size 3,54
button to uninstall the USB driver B G o ssin s -
@ Samsuny \gPST_SPH-M560 For Sprint Size 3.55MB
@ Samsuny \gPST_SPH-M810 For Sprint Size 3.54MB
) SamsungPST_SPH-M850 For Sprint Sze  3.52vB
i SamsungPST_SPH-M200 For Sprint Sze  3.51MB
5 samsungSimplenL. Sze  176.00MB

SAMSUNG Mobile USB DRIVER(4.40.7.0) v1.6

3. Select the option to “Remove” the driver and proceed vcone

Reinstall ar remave USB Drivers. %
with following the on-screen instructions

“wielcome to the SAMSUNG Mobils USB DRIVER(4.40 7.0) v1.6 Setup Maintenance program.
This program lets you madity the curent installation. Click ane of the: optians below.

" Rginstall

@ FisinstallISE Diivers (MCC 4.40)

Remove USB Diivers (MCC 4.40)

Neat > Cancel |

Confirm Uninstall ﬁl

4. When prompted “Do you want to completely remove the -

Selected app[ication and all Of 'itS featureS?” Cl'ick the “OK” Doyauwantbommplebelyremoveﬂjl.e‘selechedappliahonandallofitsfeamres?
button e

5. Once complete, select the radio button for “Yes, | want to
restart my Computer now.” and click “Finish” Samsung USB Driver [4.40.7.0) WHOL ¥1.6

Uninstall Completed.

“ -
" The USE Driver [4.40.7.0 WHAL v1.6 already unistalled from
vour spstem, please rebact your PC before you re-install diiver.
¥~ o vou can choose Tater’ to close urning windows applicatiors
= and then reboct L.
¥ -
- = & Fas, | want 1o rastart my computer now:

" Mo, | will restart mp computer later.

Remove any disks from thei diives. and then click Finish to
complets setup
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